AllMCHOICES

We listen, we care

Service Agreement BR% i

1. Parties thi{ A

This Service Agreement is for Plan Management Service as part of the National Disability Insurance Scheme and is
made between:

ZBR S MR A N E SRR RE L) (NDIS) it EEMRS (Plan Management Services) £, #hil
ZATHIR T &

Participant name, and/or Participant’s
representative

sH5#/25B2NKEA
(if representative involved, please sign Advocacy form)

(EREA, BEZRSHRE—11%E Advocacy

Form)
And F
AlIM Choices Pty Ltd
Provider Level 2,
AR5 13t rs 111-113 Hume Street

Wodonga Victoria 3690

Phone 02 6056 6900

This agreement will start on (start date):

% BR S5 W T 4R 4 3 E HA:

For a duration / end date

%Ak 55 i EE 1E B Bl

Ongoing until cancellation EZE & ||

Agreement to provide the following service NDIS Plan Management Service
IR IR R AR S NDIS it B E

2. The NDIS and this Service Agreement
NDIS 5iZBR55 MY

(a) This Agreement is made according to the rules and the goals of the National Disability Insurance Scheme (NDIS).
ZAR % ViR ARYE NDIS BIRLE A B Ar S E /Y,
(b) A copy of the participant’s NDIS plan is required to ensure NDIS claims processing.

NTRIE NDIS fEHIZFRIIEE, MHEREBEFER —MHS5EH NDIS PAHLIREIAE,
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3. Responsibilities of the Provider

BR&5 =M FIE

NDIS Plan Management - financial administration service responsibilities:

NDIS THRIER - 5 ERIRS R

AlIM Choices

agrees to:

AlIM Choices

Ei=¢

10.

11.

12.

13.

14.

Treat you the participant with courtesy and respect
ILmBEEMNEFSE5E

Communicate openly and honestly in timely manner

FFWAn A B A8

Listen to participant feedback and resolve problems quickly
OIS 5E R,  RERER ) G

Engage with your nominated representative (if appointed) regarding your
matters.

MBEREA, AlIM Choices 51/t fiTitS5ENEER

Consult with you on decisions about your supports provision
KBRS EEFH NS4/ B ARSI E L

Work with you to arrange for supports that fit your needs

55 55 BY)EELIABR AlIM Choices FTiREERIR S e RS 5 ENHE
Make claims and pay invoices in a timely manner.

Tt 52 B R SRR T 48

AlIM Choices fees will be charged as outlined in the NDIS plan

AlIM Choices R4 $ FA =Bt NDIS 1130 B9 E St 17 H0ER

Comply with the approved NDIS guidelines relevant to the funding AllM
Choices &3&1& NDIS X FHESEIERIE FEW

Provide support that complies with all state and federal laws

AlIM Choices R BERIAR 55 BTN R AR IR

Protect the participants ‘privacy and confidential information and keep
personal information private

PR IRY S 5 E RN AER

Retain and provide clear and accurate records on services provided to you.
RE BREEWERNR S I

If requested, issue statements regarding invoices paid and funding status
MEFRE, AIUHERSRAMKENEXEER

Review overall provision of supports annually or within the lifetime of the
plan.

BE (FIRBARSHK) 174E AlIM Choices ATiREERIAR S
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NDIS Plan Management - financial administration service responsibilities:

NDIS THRIER - 5 ERIRS R 5

15. Welcome customer feedback information regarding both compliments and
complaints via AlIM Choices website.
Mol 53K AlIM Choices AR SRR It, NERXRHILEXF, FRILUE
it AlIM Choices BB R IE1T & 5t

16. Give the participant the required notice if the provider needs to end the
Service Agreement (see Section 7)
T LZRES YL, AlIM Choices R4S 5EREMBNBH (BESE
Section 7)

17. AlIM Choices may transfer funds between category budgets to enable the
best use of you plan and paying invoices
N T EIFERE SRR S LSITERIKE, AlIM Choices A]REFRETFEEAR
BORENEE, BRILERIMRHIRE R ERER LES.
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4. Responsibilities of the Participant or Participant Representative

25&/255EBEANTE

Service recipient’s (Participant) responsibilities:

REERE (S5H) HNRE:

| the Participant or
Participant
representative
agree to:

% (B58/25%
RBA) AR :

10.

11.

. Treat AlIM Choices staff with courtesy and respect

WS B EEHXF AlIM Choices B i
Respect the rights of staff regarding workplace health and safety and being free from
harassment

HE AlIM Choices BRI TIE AR RS ZE, R
Abide by the terms of your agreement with AlIM Choices

HEIG5 AlIM Choices 21T BIIZ AR %5 Wil FISE R

Provide AlIM Choices with a copy of the participants NDIS plan

25 AlIM Choices I2tt— 1S5 %19 NDIS T RIBVEIA

Agree to provide share plan consent on myplace NDIS portal

75 AlIM Choices 12ftitt A= 5E8) myplace NDIS 1] ] FIIX R

Let AlIM Choices know immediately if the Participant’s plan is suspended or replaced
by a new plan, or if the participant stops being a participant in the NDIS

MSEEIHIEL, HEXHSE5EEHTESS NDIS TR, 25F2Kk
iH@A0 AlIM Choices

Work with AlIM Choices to make sure that the Plan Management service delivered
meet my support needs

5 AlIM Choices EZ&1E, F£REHRE AlIM Choices 32ELAY1H R & E IR 55 BETH
EBESE5HERFKR

Talk to AlIM Choices if | have any concerns about the services or supports being
provided

g%} AlIM Choices 12 #tRUAR ST B ERIE, KI5 AlIM Choices J&:&

Provide information that will help AlIM Choices better meet my needs.

45 AlIM Choices IR E S BRFEEN AlIM Choices BAFHIAR % S 5 & M
REZEENTEE

Understand that my needs may change over time, however changes in my services
provision will be limited to within my plan funding section caps.

S 5EFRNER CHFRZMEEN ML, KMt NDIS i+ RIFIE =W
BRFIFE B BRI & ERUA

Accept responsibility for my actions and choices even though this may involve some
level of risk

S H5EERE S0 NDIS iRV GIN, BEREIN B SHEAIB B CRIILH
P S 89— TE B XU
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12. Tell AlIM Choices if | wish to opt out of you plan management service. More
information is listed in Section 7: Ending Service Agreements

B E(=1E#ES AlIM Choices BT RIEER S, AIEX0 AlIM Choices (EfE
2% Section 7 Y& IEAR L)

13. Not request AlIM Choices employee’s to provide services outside the agreement.
S 5E A 2F K AlIM Choices Bl S FRHZAR 55 P UAARI AR 55

14. Consent that the NDIS Commission or its delegates can review my file. | can rescind
this consent at any time by contacting AlIM Choices.

TR NDIS ZRARBHAKRKEFNIHMES SEN™E, MSE5ELAE
% AlIM Choices SeBai #Ua 1% 4 7]

15. Understand AlIM Choices may transfer funds between category budgets to
enable the best use of my plan and paying invoices
RN T BIF RS RAIBRSUSHTERIIKER, AlIM Choices RJREREE
BRI RENES
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5. Payments IsEH

AlIM Choices will seek payment for their provision of supports after the Participant or their representative confirms
satisfactory delivery of a service.

1S 5EH5REREBEAMILST AlIM Choices IR E/A, AlIM Choices ®E RS 5HREREALS
AR %5 5k

AlIM Choices only acknowledges that a service has been received by the participant when the providers invoice is
received from either the participant or their nominated representative or service provider.

% AlIM Choices N& 5%, EREASRSHNEIBUIEIETRSIENE, AlIM Choices F 2AIZIAR
25 HITE Ao

All invoices are to be sent to AlIM Choices email accounts@aiim.com.au for payment. The invoice is then claimed
from the NDIS and the service provider is paid.

FRERZEREEE R Z] AIIM Choices FIE A HRFE accounts@aiim.com.au i {THEY, AEXEERERSET
NDIS #4H, #=ERSIREET SWEIFRI

For any items that require AlIM Choices to make a pre-purchase before claiming or place an online order, a standard
service fee of $30 will apply.

X FRERZE AlIM Choices 7E@id NDIS #5 2 BITIATHY R B S EiT 58, AlIM Choices RFEZEUER$30
AUD El‘jﬁﬁﬁ %o

6. Changes to this Service Agreement X %R 55 1 3E H ST

If changes to the supports or their delivery are required, the parties agree to discuss and review this Service
Agreement. The parties agree that any changes to this Service Agreement will be in writing, signed and dated by the
parties.

ZMICRARE 1 02 5E5 5L ERFINR S HITESR, AR RLHITIHEHERHE, m—X %R
SHEER, BBl R TRERSGET, FioIEH,

7. Ending this Service Agreement 2 IE R 551X

Should either party wish to end this Service Agreement they must give fourteen (14) days’ notice.
LUE—AHLEAIEZRS L, ZAFRET 14 K@,

During the notice period, both parties will work towards a smooth transition of Plan Management services to ensure
continuity of supports to the participant.

FELHE, BRI EERFRLEESSER NDIS iH34 ERHEET%%%%%E@E%HE%TQ%DHQ
NFE—TT B EE RAZAR S I EITT N, 2RSS A BDIN 220k, EFRETE

8. Feedback, complaints and disputes 5. 7544

If the participant wishes to give the provider feedback, the participant can contact AlIM Choices Director James Price
by phone on (02) 6056 6900 or emailing jprice@aiim.com.au, or by mail to Level 2, 111-113 Hume Street Wodonga
Victoria 3690.

NS 5HEXRSGIRMHBEA T X, AIECR AlIM Choices 113t A James Price (F1: (02) 6056 6900; Ml #a:
jprice@aiim.com.au) =XZE{EZE Level 2, 111-113 Hume Street, Wodonga, Victoria 3690.
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If the participant is not satisfied or does not want to talk to this person, the participant can contact the National
Disability Insurance Scheme by calling 1800 800 110, visiting one of their offices in person, or visiting
www.ndis.gov.au for further information.

NS E5ERNERRZ AT AT EARG, A HEIERR NDIS (FEi%: 1800 800 110) =kk B NDIS #9703
b, BEZ{EBATE NDIS EM www.ndis.gov.au £,

9. Goods and Services Tax (GST) B & R4 #i (GST)

Participants (or their representative) will receive invoices for services that may or may not state that GST is
payable for that service. Differences occur due to some services being exempt for GST and some service providers
not being registered for GST. The NDIS will pay the total amount nominated on the invoice within the limits of
NDIS funding guidelines.

5% (FZHAREAN) NRFRHBIUIINEREITER BRI ZRFEHFER GST, XNEFH
REZRNFELRRS I br GST, MELRFIZEEIFRIAM GST, M NDIS =7E NDIS KB BhIER
HSEHEIN 2 A R LR
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Area /Questions | f%

Information Details fH5%/5 BRZ

Differences between:

EZ7XD:

e Plan Management
THRIE

e Self-managed
H#E R

e Agency managed
NDIA % #

e Plan Management, you're in control of services, but there is a separate service to access your
funding to pay bills funded through your NDIS plan
THRIEH Plan managed, SWURSSHIRERAEETH, K plan manager 43 #1571 3C4F
T NDIS K B DL A BRI ) B 4 S it k= e

e Self-Manage, you're in control of your services, but you claim monies from the NDIS to pay
your NDIS bills
BRE®E, SUURSMIEBAERTFH, (FRFHEEE %I NDIS [ E R R ST I
AT NDIS (KB

e Agency Managed, you delegate the control of your services to an agency and they organise and
pay for NDIS approved services and contractors
NDIA B8, RORIERS S BACE 45 NDIS,  HI AT TZH 203 A5 NDIS #EE iRy, H R
AT LU FHAE NDIS 33 R R 55 L R 7

For more information please contact the NDIS or www.ndis.gov.au

Up 2R 7 B 2 145 SAE KR NDIS B ¥ 1) NDIS [ M3k www. ndis. gov. au

Can you opt out of Plan
Management service
agreements?

] DU FEIR H v
B R 55 ?

Yes — you can opt-out of Plan Management services at any time and become either self-managed or
move to agency managed. You can stop using AlIM Choices at any time, we are ready to help with
any changes. A 14 day notice period is required.

), AT LABER B B RV EAR S, JRECh B R B B NDTS B EE . S AT DA B I A
1A ATIM Choices, W75 B8 MU HERT 14 RKIBENFRA].

How much does NDIS
Plan Management
services cost?

NDIS il #E ARk 55 9
%7

e The NDIS adds additional funding to you plan to fund Plan Management services

NDIS AR RIAIN T WSS, USREITRIEIEIRSS
e Ourfeeisthe standard NDIS fee

HAIZBEELUNDIS IR EZAREN
e Thereis no cost to you

A N it SAHEAT 92 H]

What is AlIM Choices
Plan Management
services and how does
it work?

4 42& ATIM Choices
HRIEHERS, B
iz FH g 2

AIIM Choices approach is about you having your own accounting service to take care of paying the
bills for services funded from your NDIS plan. The steps are:-
ATIM Choices Jyf&fgfit NDIS £t ATt G B ST, BASCAS B NDIS -] 5% B FI ik 55 ) K 8.
IR
e The participant engages a provider for a service and sets up service
agreement. This agreement is sent through to AIIM Choices email
accounts@aiim. com. au
2 MRS A AEE AT IR S5 VM, 1P SGE HEL T BB & 15 2 ATIM Choices HiF-HEff:
accounts@aiim. com. au
e The participant receives a service from the provider and gets invoiced for
the activity
2 SR SRR ST, JFIT AR
° If they are happy with the invoice,

the participant sends the invoice to AIIM
Choices email accounts@aiim. com. au
WRABA TR K ER L, W2 5K K IR RIE S ATIM Choices HL T HBFE

accounts@aiim. com. au

° ATIM Choices claims the monies from the NDIS, then pays the invoice for you.

ATIM Choices [A] NDIS HIIEERIN, RJE ARSI RS
®  All services must be within the scope of your NDIS plan.

FIT B AR S5 0 ZRAE A /G NDIS T-RIVE FE Y

Other information and
support offered by
AlIM Choices.

ATIM Choices EfLf
HABR 55

At AlIM Choices we are here to help if you have and questions regarding the funding in your NDIS
plan. We take pride in providing you with any information in a timely manner that can assist you in
maximising the benefits from your funding.

RIS AR NDIS W BEl], AR NEIRMTEBL . BAMR R 258 L N EIRHHET
58, DHBERAEEMERETRTRRE.
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Individuals right to a
support person or
advocate.

A MUK AR

All participants have the right to have a support person to help them with their
NDIS Plan. This support person can help a participant with many aspects of their
plan. AIIM Choices just needs the support person details and have them sign off
on our Advocacy Form where appropriate.

AR E AR RN RER, %3N LT ETHRI 7R 22 O AR 8 5 BT A iE .
ATIM Choices X E SN RIHEMER, FHEGE BRIE LT AT IERA TR BRI 128
%o

Can | change my
Advocate or support
person?

AT AE BB
NEE SR ?

Yes, the participant has the right to change their support person or Advocate at

any time. AIIM Choices needs to be informed and new arrangements signed off

WL, Z5HGHEEN SO N B N Wi {5 8225, E/EA ATIM Choices,
FHEEPHRBR.

Access for interpreter
support if required.

R T ERA T AT LASE
HEO RS

At any time, if things are not clear due to language differences, AIIM Choices is
happy to provide interpreter support to ensure clear understanding of any

information to do with our Plan Management service

FEARATI G, WER I THE E Z 71 S BN, ATIM Choices SR THEAECRESCHF, ALk
et HEA AT B 554 R RAEATAE AT 1A -

Do | need to email my
NDIS Plan to AllM

Yes, we need a copy of your NDIS plan so that we can set up the correct
information on your service agreement. Using this information, AIIM Choices will

Choices? then use the NDIS portal to access to your funding to enable your invoices to be
RS HEA IS 3 | paid.
MPBILHRFEAES ATIM | 2110, A1 75 BEE 1O NDTS SRl MBI A, DUEHATAT LAZE & MRS Bl 305 ERI S . 44
Choices? Jii» ATIM Choices s F A= Sl it NDIS Wssh FH A IS 8 4 A AR R R 22
z;:;;2:;:nt of All information supplied to AIIM Choices is treated as confidential. All
) . Y information is kept as required by government regulation. For more information
information . ;

please go to www. aiimchoices. com. au
ERSN iR iR
i FRMLZE ATIM Choices MIFTAE B AN EEE, a5 B BEBUNIUERE . ARHE

Z(Z R, 1§V www. aiimchoices. com. au

Option to opt out
available for NDIS audit
purposes.

7] L& $EE H NDIS f)
%

The NDIS, like many Government bodies, has an ongoing audit processes for its
services. You have the right to opt out of an audit process at any time. You will
be informed if your file is to be audited, however it’ s up to you if you are OK
with the audit process to proceed.

S5V ZBUGHPLA—FE, NDIS XS HAR ST RrEE I s % . A B R FGR  H A% iR . &R
Gix i BB M, (HRNMEE CE R T ITH .

AlIM Choices feedback
— compliments and
complaints.

%F ATIM Choices [
J it

At ATIM Choices we are always happy to receive feedback regarding our services
and support.
either directly via phoning or emailing AIIM Choices. Alternatively you can

If you have any compliments or complaints please provide feedback

provide feedback via our website at www.aiimchoices. com. au Also you can provide
feedback directly to the NDIS via their website www.ndis. gov. au

7£ ATIM Choices, FATRIRIARAS S RIA T RS FISCHF I St AR A AR A4 ik a5
AR St e r, 15 B REE B R BRI ATIM Choices SR VRIRAIT. 54, fEnT Ll
LA 0 134T S 45t www. adimchoices. com. au BY 18 AT 8 i R sk 1) ] SRk B (R s X i

NDIS F#4t 275 www. ndis. gov. au
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10. Consent to share information RIE P AEEDE

The collection, holding, use and disclosure of personel information by AlIM Choices is protected by Privacy
Amendment (Enhancing Privacy Protection) Act 2012.

AlIM Choices X5 5&MNANEBHRE. 8. FERMFEEEES%EE (Privacy Amendment
(Enhancing Privacy Protection) Act 2012) RIR,

AlIM Choices will not disclose/use information about you for any secondary purpose unless you would reasonably
expect us to do so to:

AlIM Choices A" NERXLZBNMERTHES SEENNPIANER, BRIFESE5ESEMIAL AlIM Choices
*:
e Directly support your primary purpose of achieving the goals set out in your NDIS Plan.
BEEXFS5EHELI NDIS iHRIFFREkENEEB i

(For example, some communication is typically required with your service providers, support coordinator
and NDIA representatives).

(tbanFLesh AV H mERDE © 52 5F0RSRMERE. FWIA T (Support Coordinator) F1E
RIEERKE (NDIA) RERLEE)
e Prevent or lesson a serious threat to life, health or safety of an individual.

Tpr SR N A dkdr, RN Z 2R A sEmE It - E B

11. Agreement signatures IR THIEE

The parties agree to the terms and conditions of this Service Agreement.

Signature of Participant or Name of Participant or
Participant Representative Participant Representative
Bush5E/55E5KEAN 2Fe5E/Z5EREBA
Date H £f:
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Signature of authorised person

Name of authorised person

AlIM Choices AlIM Choices
BLIRRAN 2FHTFSEE/SEEREA
Date H Hf:
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